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BEFORE THE ARIZONA CORPORATION COMMISSIOI 

COMMISSIONERS 

MARC SPITZER - Chairman 
WILLIAM A. MUNDELL 

MIKE GLEASON 
KRISTIN K. MAYES 

JEFF HATCH-MILLER 

IN THE MATTER OF RULES TO ADDRESS 
SLAMMING AND OTHER DECEPTIVE 
PRACTICES. 
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DOCKET NO. RT-OOOOOJ-99-0034 

NOTICE OF ERRATA 

On April 29, 2004 Staff of the Utilities Division of the Arizona Corporation Commission 

("Staff') filed a proposed Order. The service list attached to the proposed order was outdated. The 

proposed order was mailed to the updated service list. A revised service list is attached. 

RESPECTFULLY SUBMITTED this 3'd day of May 2002. 

Arizona Corporation Commission 
5 DOCKETED 

MAY .. 3 2004 
DOCKETED BY lzzEtz 

The original and thirteen (1 3) copies 
of the foregoing were filed this 
3rd day of May 2004 with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copies of the foregoing were 
maileaand-delivered this 
3rd day of May 2004 to: 

Thomas H. Campbell 
Lewis and Roca 
40 N. Central Avenue 
Phoenix, AZ 85004-4429 

S:\LEGAL\TSabo\99-0034 cramming&slamrrdng\99-0034 notice of errata.doc 

Attorniy, Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
(602) 542-3402 

Thomas F. Dixon 
WorldCom 
707 17th Street, Suite 3900 
Denver, CO 80202 
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Theresa Tan 
WorldCom, Inc. 
201 Spear Street, Dpt. 9976 
San Francisco, CA 94105 

Daniel Pozefsky 
RUCO 
11 10 West Washington St., Suite 220 
Phoenix, AZ 85007 

Cindy Manheim 
Regulatory Counsel 
AT&T Wireless 
7277 164th Avenue NE 
Redmond, WA 98052 

Eric S. Heath 
Sprint Communications Company 
100 Spear Street, Suite 930 
San Francisco, CA 94 105 

Timothy Berg 
Theresa Dwyer 
Fennemore Craig, PC 
3003 North Central Ave., Suite 2600 
Phoenix, AZ 85004 

Andrew 0. Isar 
TRI 
4310 92nd Avenue, N.W. 
GigHarbor, WA 98335 

Mark DiNunzio 
Cox Arizona Telcom, L.L.C. 
20401 N. 29th Avenue, Suite 100 
Phoenix, AZ 85027 

Richard M. Rindler 
Morton J. Posner 
Swider & Berlin 
3000 K Street, N.W., Suite 300 
Washington, DC 20007 

Charles Kallenbach 
American Communications Services, Inc. 
13 1 National Business Parkway 
Annapolis Junction, MD 20701 

Karen L. Clauson 
Thomas F. Dixon 
MCI Telecommunications Corp. 
707 17th Street, #3900 
Denver, CO 80202 

Jeffrey W. Crockett 
Snell & Wilmer, LLP 
One Arizona Center 
400 E. Van Buren 
Phoenix, AZ 85004-2202 

Robert E. Kelly, Sr. Reg. Mgr. 
Allegiance Telcom of Arizona, Inc. 
1919 M Street, NW, Suite 420 
Washington, D.C. 20036 

Mary B. Tribby 
Richard S. Wolters 
AT&T Comm. of the Mountain States, Inc. 
1875 Lawrence Street, Suite 1575 
Denver, CO 80202 

Steven J. Duf@ 
Ridge & Isaacson, PC 
3101 N. Central Ave., Suite 740 
Phoenix, AZ 85012 

Jon Poston, Consumer Coordinator 
ACTS 
6733 East Dale Lane 
Cave Creek, AZ 85331 

Mark Brown, Esq. 
Maureen Arnold 
Qwest Corporation 
4041 North Central Ave., Floor 11 
Phoenix, AZ 85012 

Michael M. Grant 
Gallagher & Kennedy 
2575 East Camelback Road 
Phoenix, AZ 85016-9225 

Mark Kioguardi 
Tiffany and Bosco PA 
500 Dial Tower 
1850 N. Central Avenue 
Phoenix, AZ 85004 

Curt Huttsell 
State Government Affairs 
Electric Lightwave, Inc. 
4 Triad Center, Suite 200 
Salt Lake City, UT 84180 

Darren S. Weingard 
Stephen H. Kukta 
Sprint Communications Co. L.P. 
1850 Gateway Drive, Floor 7 
San Mateo, CA 94404-2467 
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Joyce Hundley 
Antitrust Division 
United States Department of Justice 
1401 H Street NW, Suite 8000 
Washington, DC 20530 

Scott S. Wakefield 
RUCO 
11 10 West Washington St., Suite 220 
Phoenix, AZ 85007 

Gregory Hoffman 
AT&T Telecommunications 
795 Folsom Street, Room 2159 
San Francisco, CA 94107-1243 

Douglas Hsiao 
Jim Scheltema 
Blumenfeld & Cohen 
1625 Massachusetts Ave. NW, Ste 300 
Washington, DC 20036 

Michael W. Patten 
Roshka Heyman & DeWulf 
400 E. Van Buren, Suite 800 
Phoenix, AZ 85004 

Diane Bacon 
Legislative Director 
Communications Workers of America 
5818 N. 7th Street, Suite 206 
Phoenix, AZ 85014-581 1 

Mark N. Rogers 
Excel1 Agent Services, L.L.C. 
2175 W. 14th Street 
Tempe, AZ 85281 

Robert S. Tanner 
33 11 3rd Street N 
Arlington, VA 22201 - 17 1 1 

Wendy Wheeler, Vice President 
Alltel 
11333 N. Scottsdale Rd., Suite 200 
Scottsdale, AZ 85254 
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Mark P. Trinchero 
Davis Wright Tremaine LLP 
1300 S.W. Fifth Ave., Suite 2300 
Portland, OR 97201 

Jon Loehman 
Managing Director-Regulatory 
SBC Telecom, Inc. 
Suite 135, Room 1.S.40 
5800 Northwest Parkway 
San Antonio, TX 78249 

Daniel Waggoner 
Davis Wright Tremaine 
2600 Century Square 
1501 Fourth Avenue 
Seattle, WA 98101-1688 

M. Andrew Andrade 
5261 S. Quebec Street, Suite 150 
Greenwood Village, CO 801 1 1 

Todd C. Wiley 
Gallagher & Kennedy 
2575 E. Camelback Road 
Phoenix, AZ 85016-9225 

Laura Izon 
Covad Communications Co. 
4250 Burton Street 
Santa Clara, CA 95054 

A1 Sterman 
Arizona Consumers Council 
2849 E. 8th Street 
Tucson, AZ 85716 

Brian Thomas 
Vice President, Regulatory- West 
Time Warner Telecom, Inc. 
223 Taylor Avenue North 
Seattle, WA 98 109 

Michael Bagley, Director of Public Policy 
Verizon Wireless 
15505 Sand Canyon Avenue 
Irvin, CA 9261 8 
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Kevin Saville 
Citizens Communications 
2378 Wilshire Blvd. 
Mound, MN 55364 

Joan Burke 
Osborn Maledon, P.A. 
2929 N. Central Avenue, Floor21 
P.O. Box 36379 
Phoenix AZ 85067-6379 
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SERVICE LIST FOR: 
DOCKET NO.: 

Thomas H. Campbell 
Lewis and Roca 
40 N. Central Avenue 
Phoenix, AZ 85004-4429 

Theresa Tan 
WorldCom, Inc. 
201 Spear Street, Dpt. 9976 
San Francisco, CA 941 05 

Daniel Pozefsky 
RUCO 
11 10 West Washington St., Suite 220 
Phoenix, AZ 85007 

Cindy Manheim 
Regulatory Counsel 
AT&T Wireless 
7277 164th Avenue NE 
Redmond, WA 98052 

Eric S. Heath 
Sprint Communications Company 
100 Spear Street, Suite 930 
San Francisco, CA 941 05 

Timothy Berg 
Theresa Dwyer 
Fennemore Craig, PC 
3003 North Central Ave., Suite 2600 
Phoenix, AZ 85004 

Andrew 0. Isar 
TRI 
4310 92nd Avenue, N.W. 
GigHarbor, WA 98335 

Mark DiNunzio 
Cox Arizona Telcom, L.L.C. 
20401 N. 29th Avenue, Suite 100 
Phoenix, AZ 85027 

Richard M. Rindler 
Morton J. Posner 
Swider & Berlin 
3000 K Street, N.W., Suite 300 
Washington, DC 20007 
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Thomas F. Dixon 
WorldCom 
707 17th Street, Suite 3900 
Denver, CO 80202 

Jeffrey W. Crockett 
Snell & Wilmer, LLP 
One Arizona Center 
400 E. Van Buren 
Phoenix, AZ 85004-2202 

Robert E. Kelly, Sr. Reg. Mgr. 
Allegiance Telcom of Arizona, Inc. 
1919 M Street, NW, Suite 420 
Washington, D.C. 20036 

Mary B. Tribby 
Richard S. Wolters 
AT&T Comm. of the Mountain States, Inc. 
1875 Lawrence Street, Suite 1575 
Denver, CO 80202 

Steven J. Duffy 
Ridge & Isaacson, PC 
3101 N. Central Ave., Suite 740 
Phoenix, AZ 85012 

Jon Poston, Consumer Coordinator 
ACTS 
6733 East Dale Lane 
Cave Creek, AZ 85331 

Mark Brown, Esq. 
Maureen Arnold 
Qwest Corporation 
4041 North Central Ave., Floor 11 
Phoenix, AZ 85012 

Michael M. Grant 
Gallagher & Kennedy 
2575 East Camelback Road 
Phoenix, AZ 85016-9225 

Mark Kioguardi 
Tiffany and Bosco PA 
500 Dial Tower 
1850 N. Central Avenue 
Phoenix, AZ 85004 
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Charles Kallenb ac h 
American Communications Services, Inc. 
13 1 National Business Parkway 
Annapolis Junction, MD 20701 

Karen L. Clauson 
Thomas F. Dixon 
MCI Telecommunications Corp. 
707 17th Street, #3900 
Denver, CO 80202 

Joyce Hundley 
Antitrust Division 
United States Department of Justice 
1401 H Street NW, Suite 8000 
Washington, DC 20530 

Scott S. Wakefield 
RUCO 
11 10 West Washington St., Suite 220 
Phoenix, AZ 85007 

Gregory Hoffman 
AT&T Telecommunications 
795 Folsom Street, Room 2159 
San Francisco, CA 94 107- 1243 

Douglas Hsiao 
Jim Scheltema 
Blumenfeld & Cohen 
1625 Massachusetts Ave. NW, Ste 300 
Washington, DC 20036 

Michael W. Patten 
Roshka Heyman & DeWulf 
400 E. Van Buren, Suite 800 
Phoenix, AZ 85004 

Diane Bacon 
Legislative Director 
Communications Workers of America 
5818 N. 7th Street, Suite 206 
Phoenix, AZ 85014-581 1 

Mark N. Rogers 
Excel1 Agent Services, L.L.C. 
2175 W. 14th Street 
Tempe, AZ 85281 
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Curt Huttsell 
State Government Affairs 
Electric Lightwave, Inc. 
4 Triad Center, Suite 200 
Salt Lake City, UT 84180 

Darren S. Weingard 
Stephen H. Kukta 
Sprint Communications Co. L.P. 
1850 Gateway Drive, Floor 7 
San Mateo, CA 94404-2467 

Mark P. Trinchero 
Davis Wright Tremaine LLP 
1300 S.W. Fifth Ave., Suite 2300 
Portland, OR 97201 

Jon Loehman 
Managing Director-Regulatory 
SBC Telecom, Inc. 
Suite 135, Room 1.S.40 
5800 Northwest Parkway 
San Antonio, TX 78249 

Daniel Waggoner 
Davis Wright Tremaine 
2600 Century Square 
1501 Fourth Avenue 
Seattle, WA 98101-1688 

M. Andrew Andrade 
5261 S. Quebec Street, Suite 150 
Greenwood Village, CO 801 11 

Todd C. Wiley 
Gallagher & Kennedy 
2575 E. Camelback Road 
Phoenix, AZ 85016-9225 

Laura Izon 
Covad Communications Co. 
4250 Burton Street 
Santa Clara, CA 95054 

A1 Sterman 
Arizona Consumers Council 
2849 E. 8th Street 
Tucson, AZ 85716 
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Robert S. Tanner 
33 11 3rd Street N 
Arlington, VA 2220 1 - 17 1 1 

Wendy Wheeler, Vice President 
Alltel 
11333 N. Scottsdale Rd., Suite 200 
Scottsdale, AZ 85254 

Kevin Saville 
Citizens Communications 
2378 Wilshire Blvd. 
Mound, MN 55364 

Docket No. RT-OOOOOJ-99-0034 

Brian Thomas 
Vice President, Regulartory-West 
Time Warner Telecom, Inc. 
223 Taylor Avenue North 
Seattle, WA 98 109 

Michael Bagley, Director of Public Policy 
Verizon Wireless 
15505 Sand Canyon Avenue 
Irvin, CA 9261 8 

Joan Burke 
Osborn Maledon, P.A. 
2929 N. Central Avenue, Floor21 
P.O. Box 36379 
Phoenix AZ 85067-6379 
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